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Wireless Sensors Use Case:

Commercial Properties 

The Problem:
Monnit was contacted by the owner of a large property management company that owned  
several office buildings. They came across Monnit’s wireless sensor solution while looking for  
a way to lower costs associated with managing and maintaining their properties.  
 
Earlier that week, they had an issue with an office complex that had several empty suites. One empty 
suite had a water heater failure which resulted in water damage to itself and two additional occupied 
suites. The company got a call in the morning from an occupant of one of the other suites involved, but  
unfortunately it was too late to avoid costly damage.  

The Solution:
Monnit provides a reliable remote monitoring solution that includes wireless water detection sensors as 
well as a variety of other useful sensors. The company deployed wireless water sensors in each water 
closet of the building to monitor for water leaks. Monnit wireless gateways support up to 100 wireless  
sensors each, so the company also decided to use temperature sensors in their boiler room to monitor 
the output of their heating system. 

The sensor data is sent wirelessly to a MonnitLink™ gateway placed in a top floor water closet. Due to 
the steel and concrete construction of the building, they placed one wireless range extender in a first  
floor water closet to repeat the data from the boiler room sensors to the gateway. The gateway sends the  
information to iMonnit™, the online sensor monitoring system. The wireless water sensors detect  
immediate presence of water, and the temperature sensors were set to check temperatures every hour. 
Notifications were setup to alert the property manager if water is detected or if a temperature falls too low.
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The Result (Cost Savings)
Before implementing Monnit wireless sensors, this property management company had to repair the  
water damage to three office suites. This included replacing carpets and baseboards in all three suites,  
as well as having to replace damaged furniture and business assets for the two occupied suites, costing 
them over $15,000. The total cost of the remote monitoring solution for this office building was ~$1,200. 
 
Since installing the system, temperature sensors detected an incident where the boiler failed during a 
particularly cold winter weekend. Temperatures started to drop inside the building and the property man-
ager was notified when temperatures in the building approached freezing. Had the temperature sensors 
not notified them, there was a high probability that the plumbing would have frozen over the weekend, 
causing potential damage. They were able to repair the system and have temperatures back to normal by 
the start of business on Monday for their tenants.  

Using Monnit’s comprehensive monitoring solution this property management company is now able to:

•  Prevent costly damage due to plumbing and water heater leaks.  
•  Ensure their tenants have adequate heating and cooling for their offices.

It doesn’t matter where in the world you are or what time it might be, 
deploying a Monnit wireless sensor and monitoring solution connects 
you from anywhere, 24/7 so you’ll know immediately when a problem 
starts. 

For information about our products or to place an order, please contact 
our sales department at 801.561.5555.

Visit us on the web at www.monnit.com.
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Wireless sensor used: How it was used:
Water sensors To detect immediate presence of water around water heater and plumbing 

in each of the office buildings water closets.
Temperature sensors To check the temperature output of the office buildings boiler / heating 

system.

Wireless Sensors Used
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“I’m so glad we found your products! After looking at other products available, you 
were the clear winners for us. The sensors were very easy to install and we love 
that our whole team can be alerted if something goes wrong!” 
 
- Carla G., Property Services Coordinator


